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WHO AM |

* Vladimir Stefanovic
» Lead System Engineer @ SUPERADMINS
* 10+ years of experience

« MCT, MCSE, Office365, Azure Architect,
and more certificates

« Book author, conference speaker, technical
trainer and Azure UG Leader

« www.tech-trainer.info
e @wladinho31




MY BOOKS - MCSA 2016 EXAM GUIDE

Identity with Windows
Server 2016: Microsoft
70-742 MCSA Exam Guide

Deploy, configure, and troubleshoot identity services and
Group Policy in Windows Server 2016




AGENDA
* Migration types

e Most common issues

* Tips for Exchagne to Exchange Online migration




BUSINESS CRITICAL SERVICES MIGRATION

Angry User Happy User




MIGRATION TYPES
 Staged Migration - ,0ld"” Exchange Servers (2003, 2007)

» Cutover Migration - All Exchange Servers

Hybrid Migration - Exchange 2010 and newer
MAP Migration - All known IMAP-Enabled mail systems

PST Migration - Last resort migration




MY EXPERIENCE

B Cutover B Hybrid @IMAP OPST




CUTOVER MIGRATION

* Move entire email organization to Office 365 in one batch
e Maximum: 2,000 mailboxes, Recommended: 150-200 mailboxes

* The primary on-prem domain name must be an accepted as a
domain owned in Office 365

 Users must re-configure email clients

 Potential delay in email routing - No email routing beetwen on-prem
Exchange and Office 365




IMAP MIGRATION

« Migrate ONLY user inbox or other mail folders.
* Doesn’'t migrate contacts, calendar items, or tasks.
* Maximum items: 500,000, biggest email: 35 MB

* To migrate email, you need access to the user mailboxes in your

source email system

* Administrator need to manually map source and destination
mailboxes

 Users must re-configure email clients




PST MIGRATION

* The biggest ,downtime” accessing mails

* Most complicated to perform, so many manual steps

 Users must re-configure email clients

 Bottleneck is PST uploading




HYBRID MIGRATION (MINIMAL HYBRID)
* Exchange 2010, 2013 or 2016 server on-premises

* Move to Exchange Online over a few weeks or less

* Do NOT plan to continue to run directory synchronization to manage
your users

« Users DO NOT need to re-configure Outlook
« AD Connect is required

« Hybrid Configuration is required

* No downtime in mail flow after completing migration batches




HYBRID MIGRATION (MINIMAL HYBRID)

* Secure cross-premises mail flow not supported by default

» Cross-premises Free/Busy, e-Discover or Archiving not supported
beetwen on-prem mailboxes and Office 365 mailboxes

* OWA redirection for migrated users not supported

* Cross-premises GAL is not supported




CONFIGURING MINIMAL HYBRID

* Latest cumulative update is required for hybrid configuration

Exchange admin center




CONFIGURING MINIMAL HYBRID

Application Install - Security Warning

.- . Do you want to install this application?
T .

iInformation

You must log in to Office 365 before you can run the Hybrid

Configuration wizard. Please try again after you log in to Office Name:

T Microsoft Office 365 Hybrid Configuration Wizard
303,

From (Howver over the string below to see the full domain):
Sigl'l in to Office 265 mshrestorageprod.blob.corewindows.net

Publisher:
Microsoft Corporation

Install Don't Install

o While applications from the Internet can be useful, they can potentially harm your computer. If
you do not trust the source, do not install this software, More Information




CONFIGURING MINIMAL HYBRID

u Office 365 Office 365 Hybrid Configuration

u _ Office 365 Office 365 Hybrid Configuration

Hybrid Configuration Wizard T meo

1

Tenzoian On-premises Exchange Server Organization

® Detect the optimal Exchange server
ﬂ EXC-01
) t_E:h_-:'ai"er.i"fc-

‘ersion 151 (Build 1531.3} CU10 Srandord Edition

Exchange Server 2016 15.1.

160.2514.0

rainer.info/ Configuration/Sites/Default-First-Site-Name
02064-004-0615002-02242

) Spacify a server running Exchange 2010, 2013 or 2016
Exchange Hybrid setup requires a connection to an Exchange 2010, 2013 or 2016 server in your
enviranment to perform management tasks. On Exchange 2010 or 2013 this must be a server running
the Client Access Server role.
Running this wizard will configure coexistence between your on-premises envircnment and Client Access server:
Exchange cnline.

EXC-01.tech-trainer.info

Office 365 Exchange Online
My Office 365 organization is hosted by:

Office 365 Worldwide

What does this application do?




CONFIGURING MINIMAL HYBRID

[]_Ofﬂce 365 Office 365 Hybrid Configuration I:I_Ofﬁce 365 Office 365 Hybrid Configuration

Office 365 Worldwide - viadiminiEbech-train
EXC-01 teech-t C

Gathering Configuration Information e 201615 5313 cUt0 Hybrid Features

Select the Hybrid features you want to be part of your Hybrid Configuration.
learn more

® ®
® Minimal Hybrid Configuration {(Recommended)
Selecting this option will configure Exchange with the minimal settings needed so you can
Succeeded Exchange ) i o .
seamlessly move your mailboxes to Exchange Cnline,
) Full Hybrid Configuration
Selecting this option will configure Exchange with the full Hybrid feature set. This includes Free/
busy sharing, enhanced mail flow, eDiscovery and other advanced features. This is typical for larger
scale or long term coexistence scenarios.

Succesded Other Options

[] Organization Configuration Transfer
Selecting this option will perform a gne-time transfer of organization ckjects from your on-
premises environment to Exchange online. After the transfer, you will need to make changes in
both locations to keep the abjects in sync,

leam more

* give feedback ‘ ‘ cancel W give feedback | | cancel




MINIMAL HYBRID - MOST COMMON ISSUES

* Office 365 default domain name and on-prem UPN are not same

* Missing proxy attribute @tenantname.mail.onmicrosoft.com
* Email address with domain name which do not exist in Office 365
* GUID > ImmutablelD relationship




MINIMAL HYBRID - MOST COMMON ISSUES

tech-trainer.info

Wersion 15.1 (Build 1531.3} CUN0 StendordEvaluation Edition
Mailbox

tech-trainer.info/ConfigurationSites Tefault-First-Site-MName

Unlicznsed Product license this server now

L e B [ 1= .
Status: Failed Status: Failec

Skipped tem details Skipped item details

Data migrated: Data migrated:

Migration rate: Migration rate:

Error: MigrationPermanentException: You can't use Error: MigrationPermanentException: The target
the domain because it's not an accepted domain mailbox doesn't have an SMTP proxy matching
for your organization. --> You can't use the ‘wladinho.mail.onmicrosoft.com’. --=> The target
domain because it's not an accepted domain for mailbox doesn't have an SMTP proxy matching
your organization. ‘wladinho.mail.onmicrosoft.com’.

Report: Download the report for this user Report: Download the report for this user
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